User's Toolbox 

The User's Toolbox is available to all RPMS users from any menu prompt, by entering "TBOX or USER'S TOOLBOX. It allows users some limited ability to configure their own RPMS environment. The only two options that pharmacists need to be aware of are Edit User Characteristics and Electronic Signature Code Edit

Display User Characteristics

Edit User Characteristics

Electronic Signature code Edit

Menu Templates ...

Spooler Menu ...

Switch UCI

TaskMan User

User Help
Edit User Characteristics

 This is one of the options available from the User's Toolbox, allows all users to define some characteristics of their online environment. There are a number of values that can be edited with this option


 
NAME: INITIAL:SCB 




PHONE:

NICK NAME:BUBBA



OFFICE PHONE:

DIGITAL PAGER:

ASK DEVICE TYPE AT SIGN-ON:


AUTO MENU:



TYPE-AHEAD:



TEXT TERMINATOR:

PREFERRED EDITOR: 
Want to edit VERIFY CODE (Y/N):

________________________________________________________________________

· Initial, Nick Name: You can enter both your initials, and a nick name. The nick name is used by the programs when greeting you, initials are the default in the Clerk Field when entering Rxs. If not unique you will be forced to choose from a list which will slow you down.

· Preferred Editor: You can choose which editor the Kernel uses when you edit word-processing fields on the system. You can choose any editor defined on your system but should select Screen Editor for the Pharmacy software to work properly.

Edit electronic Signature code

This allows a user to change the code required to verify their authorization to access sensitive medical data in EHR and other secure RPMS packages. Pharmacists will each need a code once Order Entry has been implemented to be able to approve orders for processing. It is also required to return narcotics to stock.

Pharmacy 7.0 combines all of the functions that were previously separate options (New, refill renew, release, etc.) into actions from a single screen.

Menu path

To get to the prescription processing area you need to traverse through several menus. Can also use the jump command to go right there (^PRXP).

PSO1  Pharmacist Menu ( Rx (Prescriptions) ( PRXP  Patient Prescription Processing ( 

Select PATIENT NAME: DEMO,PATIENT (
If this is a new pharmacy patient you will be prompted to enter in several pharmacy related data items.  Only the Patient Status is required

CAP:

MAIL:

DIALYSIS PATIENT:

MAIL STATUS EXPIRATION DATE:

NARRATIVE:

Eligibility:

Disabilities:

PATIENT STATUS:

OTHER LANGUAGE PREFERENCE:

PMI LANGUAGE PREFERENCE:

Once these fields are entered or if this is an already established pharmacy patient  you are taken directly to the List Manager display screens.

List Manager Screen Displayxe "Screen Display"
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Screen title – Changes to describe data being displayed (Patient Information, Medication Profile)

Header area 
–Non Scrolling display of pt. Data. Comes from other RPMS applications.
List area –Scrolling display of data that can be acted upon using the actions below

Action area – List of actions that user can choose from (?? Displays more choices)

Message window – Displays actions available move around windows(+, -, >>)

There are two primary areas for Rx processing. Both are displayed in List Manager format. The options available are different depending on what you're doing. The first pages are pharmacy related patient information. Once done there you accept the quit default and are taken into the Medication Profile pages to do new order, refills etc.


I. Patient Information Screens 


Patient Information           Sept 12, 2005 15:27:30          



Page:    1 of    2
DEMO,GAIL SUE                                                 




 <A>
PID: 517-27-4391  (HRN: 12253)                   


Ht(cm): 182.88 (10/23/2004)

DOB: OCT 15,1970 (34)                            



Wt(kg): 75.00 (10/23/2004)

SEX: FEMALE












Eligibility: DIRECT ONLY

Insurance Information:

Disabilities:

                                       PHONE:

Prescription Mail Delivery: Regular Mail

Cannot use safety caps.
Outpatient Narrative: Daughter picks up meds
Allergies

________________________________________________________________________+         Enter ?? for more actions

EA  Enter/Edit Allergy/ADR Data         
PU  Patient Record Update

DD  Detailed Allergy/ADR List           
EX  Exit Patient List

Select Action:   NEXT SCREEN//??
The following actions are also available:
+    Next Screen          

<    Shift View to Left   
PS   Print Screen

-    Previous Screen      
FS   First Screen         

PT   Print List

UP   Up a Line            
LS   Last Screen          
SL   Search List

DN   Down a Line          
GO   Go to Page           
ADPL Auto Display(On/Off)

>    Shift View to Right  
RD   Re Display Screen  
QU   Quit

Patient Information           
Sept 12, 2005 15:31:06          


Page:    2 of    2
DEMO,GAIL SUE                                                 




 <A>
PID: 517-27-4391  (HRN: 12253)                   


Ht(cm): 182.88 (10/23/2004)

DOB: OCT 15,1970 (34)                            



Wt(kg): 75.00 (10/23/2004)

SEX: FEMALE












    Verified: PENICILLIN,
AdverseReactions_

Pending Clinic Appointments

AUG 18,2005@12:00  PHARMACY (17days) ________________________________________________________________________+         Enter ?? for more actions

EA  Enter/Edit Allergy/ADR Data         
PU  Patient Record Update

DD  Detailed Allergy/ADR List           
EX  Exit Patient List

Select Action: Quit//    
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If  Type EA you will be prompted to add Allergy Information. If  the field is blank it means it has not been edited yet. If answer yes you are automatically taken to ADR package to document the causative agent and to Verify the reaction if you hold the required keys 

II. Medication Profile Screens

Accepting the Default of Quit at the Select Action prompt in the patient Information screens takes you to the Medication Profile screens. This is where Prescription Processing takes place

· Renewals-re-issues

(    Discontinue

· Refills



(    Hold/Unhold

· Copy



(    Reprint Labels

All of these functions are started by selecting one or more drugs from the list by typing in their #(s) and then selecting the appropriate action Remember that there are many underlying options that will show up by typing ??
· Sigs are now built from individual prompts (fields) instead of coming as a standard sig as they did in 6.0. Each prompt can have a default value which can either be accepted by hitting the enter key or edited by typing in free text or abbreviations set up as codes that will get expanded on the label. When possible a default quantity is calculated based on the data input during the Rx processing. The built Sig is then displayed for acceptance or further editing.

   Medication Profile           

 Sept 12, 2005 15:34:04            Page:    1 of    2
DEMO,GAIL SUE                                                 




 <A>

  PID: 517-27-4391  (HRN: 12253





Ht(cm): 182.88 (10/23/2004)

  DOB: OCT 15,1970 (34)






Wt(kg): 75.00 (10/23/2004)

                                                                                        

ISSUE     LAST     REF      DAY

 #  RX #


DRUG



QTY ST  DATE   FILL       REM     SUP
-------------------------------------ACTIVE-------------------------------------------------------------------------------

 1 8071694       ACARBOSE 50MG                                         
90      A     11-02     11-09          1            30

 2 8071700       ACETAMINOPHEN 325MG TAB     
360    A     10-17     10-17        11           30

 3 8071641       ACETAMINOPHEN 80MG/0.8CC 15ML     
15      A     10-01     11-02          3           30

 4 8071191       ALBUTEROL NEBS 0.083% 3ML UD          
20      A     01-08      11-02         1            30

 5 8071635       AMOXICILLIN 250MG CAP                         
90      E     09-27      10-01          0           30

 6 8071640       ERYTHROMYCIN  200MG/5ML ORAL    
200   E     10-01      10-01R        0           30

 7 8071639       HYDROCHLOROTHIAZIDE 25MG              
60     E       0-01       10-01         0            30

 8 8071699       IBUPROFEN 800MG TAB                              
90     A     10-17      10-17          6            30

 9 8071702       IBUPROFEN 800MG TAB (S)

90     A     11-16      11-16          2            30

10 8071571       LISINOPRIL 20MG TAB                               30      A     06-28      11-02
         1            30   +       Enter ?? for more actions

PU  Patient Record Update
NO  New Order  PI  Patient Information  SO  Select Order
Select Action: Next Screen//  ??   < To see more available actions
The following actions are also available:

RP   Reprint (OP)         
DN   Down a Line          
LS   Last Screen

RN   Renew (OP)           
RD   Re Display Screen    
FS   First Screen

DC   Discontinue (OP)     
PT   Print List           

GO   Go to Page

RL   Release (OP)         
PS   Print Screen         
+    Next Screen

RF   Refill (OP)         

 >    Shift View to Right  
-    Previous Screen

PP   Pull Rx (OP)         
<    Shift View to Left       
ADPL Auto Display(On/Off)

IP   Inpat. Profile (OP)  
SL   Search List          

UP   Up a Line

OTH  Other 


OP Actions     


QU   Quit     

Medication Profile            


Sept 12, 2005 15:41:2         Page:    2 of    2

DEMO,GAIL SUE                                                  <A>

  PID: 517-27-4391  (HRN: 12253)                   
Ht(cm): 182.88 (10/23/2004)

  DOB: OCT 15,1970 (34)                            

Wt(kg): 75.00 (10/23/2004)
                                                            


   
  ISSUE   LAST     REF   DAY

 #  RX #         DRUG                           


QTY ST  DATE    FILL  
   REM    SUP

+

11 8071701       MECLIZINE 25MG TAB


  90    A
   10-17     10-17R     3           30

12 8071194       TYLOXAPOL 0.25% OPHTH 15ML
     1   A     01-08    10-01         0           30

--------------------------------------HOLD--------------------------------------------------------------------------------

13 8071621A      PERMETHRIN 5% CREAM 60GM   
     1  H     11-16     11-16      0             30

________________________________________________________________________

+         Enter ?? for more actions
PU  Patient Record Update
NO  New Order  PI  Patient Information  SO  Select Order

Select Action: Quit//  

Pharmacy 7 Rx Processing

III. New Orders

Instead of entering a free text Sig you will be entering data for the individual fields that are used to build the label. Many fields have defaults that come from items entered in Orderable Item Management, Patient Instructions, or were created in the NDF matching process. All defaults can be changed if needed during the filling process.

PSO1  Pharmacist Menu ( Rx (Prescriptions) ( PRXP  Patient Prescription Processing ( Select PATIENT NAME: DEMO,PATIENT ( Patient Update Screens ( Quit// ENTER (Medication Profile screens ( Quit// NO   New Order



DRUG: ZITHRO

    Lookup: DRUG  SYNONYM

     1   ZITHROMAX  AZITHROMYCIN 250MG TABLET         AM200     -27462.5

             00069-3060-50   DENNEHOTSO

     2   ZITHROMAX  AZITHROMYCIN 200MG/5ML SUSPENSION         AM200     -1041.5   00069-3120-19   DENNEHOTSO

CHOOSE 1-2: 1  AZITHROMYCIN 250MG TABLET         AM200     -27462.5

Now doing order checks.  Please wait...


VERB: TAKE   
Available Dosage(s)      

1. 250MG






                      .
 2. 500MG

Select from list of Available Dosages, Enter Free Text Dose

or Enter a Question Mark (?) to view list 2 500MG

You entered 500MG is this correct? Yes//   YES
VERB: TAKE

DISPENSE UNITS PER DOSE(TABLETS): 2// 2
Dosage Ordered: 500MG

NOUN: TABLETS
( Dosage Form file


ROUTE: PO// 


SCHEDULE: QD// 


LIMITED DURATION (IN DAYS, HOURS OR MINUTES): 1D (DAYS)


CONJUNCTION: THEN

VERB: TAKE

Available Dosage(s)

       1. 250MG

       2. 500MG

Select from list of Available Dosages, Enter Free Text Dose

or Enter a Question Mark (?) to view list: 1 250MG

You entered 250MG is this correct? Yes//   YES

VERB: TAKE

DISPENSE UNITS PER DOSE(TABLET): 1// 1

Dosage Ordered: 250MG

NOUN: TABLET

Schedule: QD//  (EVERY DAY)

LIMITED DURATION (IN DAYS, HOURS OR MINUTES):

CONJUNCTION:

PATIENT INSTRUCTIONS: TAT FINF// 


PATIENT INSTRUCTIONS: TAT FINF// TAT FINF

UNTIL ALL GONE FOR INFECTION


(TAKE TWO TABLETS BY MOUTH EVERY DAY FOR 1 DAY, THEN TAKE ONE TABLET EVERY DAY UNTIL ALL GONE FOR INFECTION)


DAYS SUPPLY:  (1-365): 30//

QTY ( TAB ) : 32// ^DAYS

DAYS SUPPLY:  (1-365): 30// 5

Quantity has been changed from 32 to 6

QTY ( TAB ) : 6//

QTY ( TAB ) : 6// 6  Greater Than Current Inventory!  Below Reorder Level.

COPIES: 1// 1

# OF REFILLS:  (0-11): 0//

PROVIDER: Provider,Provider
CLINIC:

MAIL/WINDOW: WINDOW// WINDOW

REMARKS:

ISSUE DATE: TODAY//   (JUL 30, 2005) The date the RX was written by provider,
FILL DATE:  (7/30/2005 - 7/30/2005): TODAY//   (JUL 30, 2005) Date RX dispensed
CLERK: SCB// SCB  BOWMAN,STEVEN C     SCB          SYSTEMS ANALYST

Nature of Order: WRITTEN//        W  Will be used with EHR

Do you want to enter a Progress Note? No//   NO

Rx # 6074903           07/30/05

DEMO,PATIENT                  #6    NDC 00069-3060-50 (0.000000) (0.000000)

TAKE TWO TABLETS BY MOUTH EVERY DAY FOR 2 DAYS, THEN TAKE ONE TABLET EVERY DAY UNTIL ALL GONE FOR INFECTION


AZITHROMYCIN 250MG TABLET

Provider,Provider       BOWMAN,STEVEN C

# of Refills: 0

Is this correct? YES//N
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Select Field to Edit by number:  (0-14): 0

NDC : 70074-0518-05// 70074-0518-05

MESSAGE:  NDC FOR THIS DRUG IN DRUG FILE HAS NO AWP PER DISPENSE UNIT!

Will not be able to be billed
AWP : 0.000000// 0.000000

     NDC FOR THIS DRUG IN DRUG FILE HAS NO AAC PER DISPENSE UNIT!

UNIT PRICE OF DRUG: 0.000000// 0.000000

MANUFACTURER:

EXPIRATION DATE:  (7/31/2005 - 12/31/2699):

CHRONIC MEDICATION: NO// NO

BILL STATUS: MANUAL BILL// MANUAL BILL

If the days Supply field is changed the quantity field is automatically adjusted but if the quantity is changed days supply remains the same.

Once changes are entered the screen redisplays with the changes and the order can be accepted or edited again. If the order is accepted, the prescription is checked for drug/drug interactions and, if none exist, prompts follow for nature of order and whether the patient was counseled (progress note) and then takes you to the print options where you can print labels, PMI’s, Med Profiles etc.

Label Printer: T106

LABEL: QUEUE/CHANGE PRINTER/HOLD or '^' to bypass Q// UEUE

IV. Refills

Refills are done from the Medication Profile screens by entering RF at the Select Action prompt or by just entering in the #s of the Rx’s you which to process.

Medication Profile            Oct 01, 2005 14:44:44          

Page:    1 of    3

DEMO,PATIENT

PID:   (HRN: 999999)





Ht(cm): 157.48 (03/19/2001)

DOB: JAN 1,2000 (5)





Wt(kg): 86.36 (06/05/2003)

                                                            


      ISSUE  LAST REF DAY

 #  RX #         DRUG                                 

    QTY ST  DATE  FILL REM SUP

-----------------------------------------------ACTIVE-------------------------------------------------

 1 1960970A      BENAZEPRIL 20MG TAB                   60 A      07-03 07-03   4  30

----------------------------------------------DISCONTINUED----------------------------------

 2 1960495A      ACETAMINOPHEN 120MG SUPP       1  DC   09-16 09-16   3  30

 3 1961048       ACETAMINOPHEN 325MG TAB #100  100 DC 09-27 09-27   0  30

PI  Patient Information                 SO  Select Order

Select Action: Next Screen// RF

Barcode Refill? NO//

Select Orders by number:  (1-23): 1

Next you are prompted as below

FILL DATE:  (7/3/2005 - 10/1/2005): TODAY// 

MAIL/WINDOW: WINDOW// WINDOW

CLERK: SB// 

EXPIRES:  (10/1/2005 - 12/31/2699): T+6M//

BILL STATUS: AUTO BILL// AUTO BILL

WANT TO ADD/EDIT INSURER INFO// NO//

Now refilling Rx# 1960970A   Drug: BENAZEPRIL 20MG TAB    Qty: 60            

Sig: TAKE ONE TABLET BY MOUTH TWICE A DAY FOR BLOOD  PRESSURE

After the Sig displays you go to the next medication you selected until all are done. Next you will see the Medication Profile screen. 

Medication Profile            Oct 01, 2005 14:45:33          Page:    3 of    3

DEMO,PATIENT

  PID:   (HRN: 999999)                             Ht(cm): 157.48 (03/19/2001)

  DOB: JAN 1,2000 (5)                              Wt(kg): 86.36 (06/05/2003)

                                                             


    ISSUE  LAST REF DAY

 #  RX #         DRUG                                

 QTY ST  DATE  FILL REM SUP

+

21 1961041       LISINOPRIL 10MG TABLET            30  DC 09-26   09-26     1    30

22 1961046       LISINOPRIL 5MG TAB                     30   DC 09-27   09-27     0    30

23 1961042       METFORMIN HCL 500MG TABLET60 DC 09-26   09-26     1    30

________________________________________________________________________

Enter ?? for more actions

PU  Patient Record Update               NO  New Order

PI  Patient Information                 SO  Select Order

Select Action: Quit//    Hit the enter key to accept the default

If you are done just accept the default Q at the select Action prompt. You will be taken to the printing options prompt where you can choose to print labels, med profiles, PMIs etc.

     Print/Queue/Cpro/Med sheet/Hold/Refill/CAncel/Summary/B=Sum+Cpro/'^'=Exit: P//

V. Renew a Prescription
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Select Action: Next Screen// RN   Renew

FILL DATE:  (9/14/2005 - 9/14/2005): TODAY//   (SEP 14, 2005)

MAIL/WINDOW: WINDOW// 

Nature of Order: WRITTEN//

Do you want to enter a Progress Note? No// 

Now Renewing Rx # 6074906   Drug: AZITHROMYCIN 250MG TABLET

Now doing order checks.  Please wait...

6074906A     AZITHROMYCIN 250MG TABLET         QTY: 6

# OF REFILLS: 0  ISSUED: 09-14-05

SIG: TAKE TWO TABLETS BY MOUTH EVERY DAY FOR 1 DAY, THEN TAKE ONE TABLET EVERY DAY FOR 5 DAYS UNTIL ALL GONE FOR INFECTION

FILLED: 09-14-05

ROUTING: WINDOW     

PHYS: DUCK MD,DON

NDC: 00069-3060-50 (0)  ()

Edit renewed Rx ? N//  If you choose no it brings back the Med list with a status of active and the same Rx # with an A appended. Yes will step you through editing the Sig

[image: image6.png]Hedication Pre ul_muﬁd_w
DEMD. S
FID: 123-12-1234 _(HAN: 9993%8)
: JAN 1.1932 (73)

ISSUE LAST REF.
Ty ST DATE FILL REM

ACTIVE
AZITHAOMYCIN 257G TABLET 5 A PI-I4 89-14
INSULIN REGULAR-100 (HUMAN) INJ 18. A B3-14 €3-14
PERMETHRIN 1% CRENE RINSE | A p3-14 8314
PERMETHRIN 5% CREAM 68 A B3-14 B3-14
PREDNISONE 284G TAE 13 R B3-14 6314
TRIAMCINOLONE . 1% CAM 156M 1R B3-14 8314
20LMITRIFTAN 2,56 TA8 6 A B3-14 83-14

r 77 foi
PU Patient Recard Update N New Drder
Pl Patient Infarnation SO Select Order
Select Action: Quit//

ETmEETT





VI. The Hold Function

This is used for new prescriptions that a patient doesn’t need yet. It can be useful for the pharmacy staff but, if not used carefully, can confuse and frustrate nursing staff and providers as the meds will not be viewable or selectable until unholded. It can also cause problems in POS.
Caveats
1. Only use on Rx’s where all of the pharmacy work has been completed (do not use for pending labs etc.)

2. Use the comments field to document why it’s on hold in case other staff will process the Rx later(unhold)

3. Original fill was for IBUPROFEN 800MG TAB 

PROXY1,BENJAMIN                                                        

  PID: 999-99-9999  (HRN: 9999999)                     Ht(cm): _______ (______)   

  DOB: APR 1,1940 (64)                             Wt(kg): 80.45 (09/02/2004) 

                                                             ISSUE  LAST REF DAY

 #  RX #         DRUG                                 QTY ST  DATE  FILL REM 

-------------------------------------ACTIVE-------------------------------------

 1 4377673       ALBUTEROL 90MCG/INH MDI 17GM           1 E  09-17 09-17R  1  30

 2 8071505       AMOXICILLIN 500MG CAP                 90 A  06-15 06-15   2  30

 3 8071232       IBUPROFEN 600MG TAB                   30 A  01-14 01-14   2  10

 4 8071627       IBUPROFEN 800MG TAB (SITKA)           90 A  09-22 09-22   0  30

 5 4377902A      RISPERIDONE 1MG                       30 A  01-08 01-14   2  30

 6 8066436       ROFECOXIB 12.5 MG TAB                 30 E  09-15 09-15   2  30

 7 8071393       SIMVASTATIN 20MG                      30 A  03-24 03-24   2  30

 8 8062318A      TRIAMCINOLONE ACETONIDE 100mcg/inh 20g   A  01-08 01-14   1  30

                                                   Qty: 1                       

------------------------------------PENDING------------------------------------ 9 ACETAMINOPHEN SOLN,ORAL                QTY: 13          ISDT: 08-30  REF:  1 
PU  Patient Record Update


NO  New Order

PI  Patient Information


SO  Select Order

Select Action: Quit// <Enter>  

4. Putting the Rx on hold 

After quitting the above screen you are given several options to choose from with a default of P (print) Here you type H (for hold)
Print/Queue/Cpro/Medsheet/Hold/SUspend/Refill/CAncel/Summary/B=Sum+Cpro/^=Exit: P//H

Nature of Order: WRITTEN//

HOLD REASON: ??  
Enter reason medication is placed in a 'Hold' status.

Choose from: 

1        INSUFFICIENT QTY IN STOCK

2        DRUG-DRUG INTERACTION

3        PATIENT REACTION

4        PHYSICIAN TO BE CONTACTED

5        ALLERGY REACTIONS

6        DRUG REACTION

99       OTHER--SEE COMMENTS

HOLD REASON: 99  OTHER--SEE COMMENTS
HOLD COMMENTS: PICKING UP LATER 
3.UNHOLDING will be required to allow dispensing of the prescription.(i.e. when patient returns for above Rx)
From the Patient Prescription Processing option

Select PATIENT NAME: PROXY1,BENJAMIN    <A>   M 04-01-1940 99999999

PROXY1,BENJAMIN                                                        

  PID: 999-99-9999  (HRN: 9999999)                     Ht(cm): _______ (______)   

  DOB: APR 1,1940 (64)                             Wt(kg): 80.45 (09/02/2004) 

  SEX: MALE

Eligibility: CHS & DIRECT                                                       

Insurance Information:                                                          

Disabilities:                                                                   

P.O. BOX 216                                                                    

ANYWHERE                                      PHONE:                         

NEBRASKA  99999                                                                  

Prescription Mail Delivery: Regular Mail                                                                                                                                                                                                   

Allergies                                                                       

Verified: ASPIRIN,                                                          

PU  Patient Record Update


NO  New Order

PI  Patient Information


SO  Select Order

Select Action: Quit// <Enter>  
PROXY1,BENJAMIN                                                        

  PID: 999-99-9999  (HRN: 999999)                  Ht(cm): _______ (______)   

  DOB: APR 1,1940 (64)                             Wt(kg): 80.45 (09/02/2004) 

                                                             ISSUE  LAST REF DAY

 #  RX #         DRUG                                 QTY ST  DATE  FILL REM 

-------------------------------------ACTIVE-------------------------------------

 1 4377673       ALBUTEROL 90MCG/INH MDI 17GM           1 E  09-17 09-17R  1  30

 2 8071505       AMOXICILLIN 500MG CAP                 90 A  06-15 06-15   2  30

 3 8071232       IBUPROFEN 600MG TAB                   30 A  01-14 01-14   2  10

 4 4377902A      RISPERIDONE 1MG                       30 A  01-08 01-14   2  30

 5 8066436       ROFECOXIB 12.5 MG TAB                 30 E  09-15 09-15   2  30

 6 8071393       SIMVASTATIN 20MG                      30 A  03-24 03-24   2  30

 7 8062318A      TRIAMCINOLONE ACETONIDE 100mcg/inh 20g   A  01-08 01-14   1  30

                                                   Qty: 1                       

--------------------------------------HOLD--------------------------------------
 8 8071627       IBUPROFEN 800MG TAB (SITKA)           90 


DC   Discontinue

PR   (Partial)

RL   (Release)

ED   (Edit)


RF   (Refill)

RN   (Renew)

Select Action: Next Screen// 8

  PID: 999-99-9999  (HRN: 99999999)                Ht(cm): _______ (______)   

  DOB: APR 1,1940 (64)                             Wt(kg): 80.45 (09/02/2004) 

Last Fill Date: // (Window)                                               

Last Release Date:                                                           

             Expires: 10/22/04               
(8)      Lot #:                    

(9)      Days Supply: 30                    
(10)  QTY (TAB): 90                 

(11)    # of Refills: 0                           Remaining: 0                  

(12)        Provider: DOCTOR,TEST                                               

(13)         Routing: WINDOW                  
(14)     Copies: 1                

(15)          Clinic: Not on File                                               

(16)        Division: CROW (2248)                                               

(17)      Pharmacist:                                                           

(18)         Remarks:                                                           

Finished By: MURROW,EDWARD R                                            

Entry By: MURROW,EDWARD R                     Entry Date: 09/22/04 14:08:45                                
DC   Discontinue

PR   (Partial)

RL   (Release)

ED   (Edit)


RF   (Refill)

RN   (Renew)

Select Action: Next Screen// ??

The following actions are also available:

AL   Activity Logs (OP)   

OTH  Other OP Actions     

GO   Go to Page

VF   Verify (OP)


DIN  Drug Restr/Guide (OP)

LS   Last Screen

CO   Copy (OP)


+    Next Screen


PS   Print Screen

RP   Reprint (OP)


-    Previous Screen


PT   Print List

HD   Hold (OP)


<    Shift View to Left


QU   Quit

UH   Unhold (OP)


>    Shift View to Right

RD   Re Display Screen

PI   Patient Information

ADPL Auto Display(On/Off)

SL   Search List

PP   Pull Rx (OP)


DN   Down a Line


UP   Up a Line

IP   Inpat. Profile (OP)

FS   First Screen
      Select Action: Next Screen//UH  
Nature of Order: WRITTEN//      W

FILL DATE: SEP 22,2004// 

MAIL/WINDOW: WINDOW// 
PROXY1,BENJAMIN         

PID: 999-99-9999  (HRN: 99999)                     Ht(cm): _______ (______)   

  DOB: AUG 1,1940 (64)                             Wt(kg): 80.45 (09/02/2004) 

                                                             ISSUE  LAST REF DAY

 #  RX #         DRUG                                 QTY ST  DATE  FILL REM 

-------------------------------------ACTIVE-------------------------------------

 1 4377673       ALBUTEROL 90MCG/INH MDI 17GM           1 E  09-17 09-17R  1  30

 2 8071505       AMOXICILLIN 500MG CAP                 90 A  06-15 06-15   2  30

 3 8071232       IBUPROFEN 600MG TAB                   30 A  01-14 01-14   2  10

 4 8071627       IBUPROFEN 800MG TAB (SITKA)           90 A  09-22 09-22   0  30

 5 4377902A      RISPERIDONE 1MG                       30 A  01-08 01-14   2  30

 6 8066436       ROFECOXIB 12.5 MG TAB                 30 E  09-15 09-15   2  30

 7 8071393       SIMVASTATIN 20MG                      30 A  03-24 03-24   2  30

 8 8062318A      TRIAMCINOLONE ACETONIDE 100mcg/inh 20g   A  01-08 01-14   1  30               

------------------------------------PENDING------------------------------------ 

Select Action: Quit//<enter>
Print/Queue/Cpro/Medsheet/Hold/SUspend/Refill/CAncel/Summary/B=Sum+Cpro/'^'=Exit P//  <enter>               
       PROXY1,BENJAMIN             9999999

       TAKE ONE TABLET BY MOUTH THREE TIMES A DAY 

MRx0   

       IBUPROFEN 800MG TAB (CLINIC A)
 Rx 8071627 [54322-4322-22] RCA#90 TAB   DOCTOR,T. PDD     9-22-04

VII. Returning a prescription to stock

The option for this is located one menu back from the Patient Prescription Processing option. It is on the Pharmacist or Pharmacy Manager’s Menu (NOT ON THE TECHNICIAN’S MENU).

You will need to know the Rx number in order to return the medication to stock using the Return Medication to Stock option. If you’re using laser labels, you can scan the barcode on the prescription label instead of entering the Rx number. The results of this action are as follows;
New Rx

A claim reversal will be transmitted to Pharmacy Point of Sale. When a new prescription is returned to stock, the letter R will appear next to the fill date on the medication profiles.

Refill

The refill date will be deleted and a refill will be added back to the prescription. A claim reversal will be transmitted to Pharmacy Point of Sale and the letter R will appear next to the fill date on the medication profiles. This is the proper way to delete a prescription refill
Controlled Substance Return to stock

To perform this the user must hold the PSDMGR key and have an electronic signature code (TBOX). Always say no to add the balance to the narcotic vault.

Do you want XX quantity added to balance in the Narcotic vault? Yes// N
Reissuing medications returned to stock

New Rx

From the Medications Profile screen select the Rx that you want to reissue, and then type RP to reprint the label. Immediately after doing this Do not actually print the label Type RL to release the Rx, and then print the label. This is the only way to properly reissue a new prescription and to send the claim to Point of Sale.

If you were to choose to refill the Rx instead of reissuing it, you will use up one of the refills, which you don’t want to do.

Refill

Refill the prescription in the usual way under the Patient Prescription Processing option. 

VIII. Discontinue Prescription

The Discontinue Prescription(s) (previously Cancel Prescription) option is used to either discontinue a prescription without deleting its record from the files, or reinstate a prescription discontinued by pharmacy.  Do NOT use it to delete a refill (use return to stock). The process starts the same are renew but, after selecting the drug and getting the edit screen you type DC

Select Action: Next Screen// DC

Are you sure you want to Discontinue? NO// YES

Comments: Patient refused

Nature of Order: SERVICE CORRECTION//  

Requesting PROVIDER: SMITH RPH,ALBERT// 

The med list then appears with the D/C-ed med below the Discontinue line and a status of DC
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Discontinued Rx due to edit

If you edit an Rx during the filling process and change one of the * fields the system automatically d/c’s that Rx and creates a new one with a new Rx #. If the label has already been printed you will need to return the medication to stock, and then delete the Rx. This avoids confusing information on the Medication Profile and also prevents billing for it. When editing an Rx due to an error in entry (i.e. when you look at the printed label and see that an * field needs to be changed) choose Service Correction as the Reason for Edit to avoid sending the prescriber an EHR alert requiring a co-signature.

IX. Delete a Prescription 
This will delete the most recent refill date and mark the prescription as deleted so that it no longer appears on any medication lists or medication profiles. This should only be used to delete an Rx filled in error.  Do not use to delete a RF date use return medication to stock which removes the refill date and adds a refill back to the Rx)

A released prescription can only be deleted after it has been returned to stock

Outpatient Pharmacy Manager(Supervisor Functions ( Delete a Prescription
You will be prompted to enter the Rx # and then are taken to the Rx review screens.

DELETE PRESCRIPTION: 573649
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Once you get through all of the screens you are prompted to return the medication to stock and delete the prescription

Return this fill to stock and delete the prescription? N// Y

Medication Refusals

There is a component called Refusals that can be added to Health Summaries by the person who's in charge of maintaining the Health Summary at each facility. If a patient refuses to take a particular medication, you can have this documented by writing Refused - "name of medication" in the purpose of visit section of the PCC form. The data entry clerk can then enter it into RPMS and it will display on the Health Summary. This is what the display looks like:

------------------------------- PATIENT REFUSALS FOR SERVICE ------------------------------------- 

Dec 28, 2004  CYCLOPHOSPHAMIDE 50MG   (MEDICATION/DRUG) 
Refusal Type:  REFUSED SERVICE 
Aug 11, 2004     (EXAM) 
Refusal Type:  REFUSED SERVICE 
---------------------------------------------------------------------------------------------------------------------- 

This is a list of the types of refusals that can be documented: 
   EDUCATION TOPICS 

MEASUREMENTS
   EKG 



MEDICATION/DRUG
   EXAM 



PAP SMEAR
   IMMUNIZATION 


RADIOLOGY EXAM
   LAB 



SKIN TEST
   MAMMOGRAM 


X. Paperless Refill 

If the Paperless Refill site parameter in the IHS Site Parameters file is set to Yes, Refill requests will come directly to the pharmacy once the patient has been processed through the business office having indicated that they are there for refills only. An encounter form need not be generated. When the patient’s prescriptions are a refilled a complete pharmacy visit will be created. During the refill process, the pharmacist is prompted to select a Purpose of Visit (POV) from the parent visit (visit where the original prescription was issued). If none of these POVs displayed match a diagnosis for the drug, the pharmacist can type ^ and the patient’s active problem list will be displayed for the pharmacist to select from. If none of the active problems match a diagnosis for the drug, the pharmacist can type ^ and will be given the opportunity to enter a free text POV for the refill prescription or to type ^ again and exit the POV selection. In addition to the POV selected by the pharmacist, V68.1 Issue Repeat Prescription will also be a POV for these refill visits. 

Process

Upon receiving a refill request from a patient through patient registration, pharmacists should:

(1) In Patient Prescription Processing, select the patient. 
(2) Analyze medications to identify those that can be filled today (review last fill dates, refills remaining, expiration dates, next appt, etc.), 

(3) In the Medication Profile screen of Patient Prescription Processing, select the med(s) to be refilled at the Select Action prompt. They must be active (Status=A) and have RFs left. The prescription information screen will pop up allowing editing it if needed.

(4) Select the RF action from the medication profile screen 

Select Action: Quit// RF   Refill

FILL DATE:  (1/12/2006 - 7/12/2006): TODAY//   (JUL 12, 2006)

MAIL/WINDOW: WINDOW// WINDOW

CLERK: SCB// SCB  BOWMAN,STEVE     SCB     119     ISC

EXPIRES:  (7/12/2006 - 12/31/2699): T+6M//   (JAN 12, 2007)

BILL STATUS: AUTO BILL// AUTO BILL

WANT TO ADD/EDIT INSURER INFO// NO//

AWP : 00000.006500// 00000.006500

UNIT PRICE OF DRUG: 0.007000// 0.007000

Now refilling Rx# 4   Drug: ACETAMINOPHEN 325MG TAB

Qty: 20            Sig: TAKE ONE TABLET BY MOUTH EVERY

LESS THAN 260 DAYS FOR 3 FILLS

Continue ? N// YES

If you have the site parameter set correctly you will now be asked if this is going to be a paperless refill

Is this a Pharmacy Only Visit (Paperless refill)?? Yes//  
Processing paperless refill…

(5) As each medication pops up separately, choose a purpose of visit associated with each medication (i.e. Fosinopril – HTN, Glyburide – DM, etc.). At first a list will appear with a few choices – if the correct POV is present select it by entering the number and move on to the next medication

Purpose of Visit List:

     1) V68.1  PHARMACY REFILL

Please select the appropriate diagnosis for the drug prescribed.:  (1-1): 1

6) If the corresponding POV is not present in the first list of POV’s, type ^ (shift 6). Another list will appear to choose from (usually several choices to pick from – depending on the patient’s active problem list and previous POV history) – if corresponding POV is present select it with the appropriate number.

7) If the corresponding POV is still not present, typing another ^ presents a prompt where a diagnosis can be typed in manually. Pharmacists may select uncoded diagnosis or unspecified diagnosis here especially when potential multiple indications make a clear selection difficult. However, selecting an already chosen POV is strongly encouraged as it will minimize the uncoded diagnosis reconciliations resulting in more complete POV data in EHR
.   

8) When you are done with all of the refills you are processing you will be returned to the Medication Profile screen where you will see that a Refill has been deducted from the Refills Remaining.
9) Typing the Enter key will take you to the prompt to allow printing of the labels.

Print/Queue/Cpro/Med sheet/Hold/Refill/CAncel/Summary/B=Sum+Cpro/'^'=Exit: P//
Select LABEL DEVICE: HOME// RX  Pharmacy Label Printer
XI. Reprint a label   

A. Uses
1) Re-issuing an original Rx that was returned to stock .

2) Printing a label when the first was damaged

The reprinting of a label does not affect the POS software.

B. Located on the Rx (Prescriptions) menu

First prompted for the RX # then the number of copies and comments (required for activity log).
Reprint Prescription Label: 898576 <ENTER>

ACETAMINOPHEN 325MG TAB*(TYLENOL)
51111-0488-93

Number of Copies? :  (1-99): 1//   <ENTER>
Comments: PRINTER FAILED <ENTER>
Rx # 898576            02/06/07

DEMO,DEMO DEMO                 #240

TAKE 1-2 TABLETS BY MOUTH FOUR TIMES A DAY IF NEEDED FOR PAIN *MAY CAUSE DROWSINESSS* *AVOID ALCOHOL*

ACETAMINOPHEN 325MG TAB*(TYLENOL)

SMITH,XAVIER J          BOWMAN,STEVEN C  # of Refills: 0
  DEMO,DEMO DEMO         98989

  TAKE 1-2 TABLETS BY MOUTH

  FOUR TIMES A DAY IF NEEDED

  FOR PAIN *MAY CAUSE

  DROWSINESSS* *AVOID ALCOHOL*
MRx0

ACETAMINOPHEN 325MG TAB*(TYLENOL)

Rx 898576 SXB   #240 TAB

SMITH,X. MD       2-06-07
Converting Pharmacy 6.0 Refills to Parmacy7.0
APPENDIX A

All 6.0 prescriptions with refills will have to be brought into 7.0 using either the Renew, or Copy actions, or be re-created as New.  For Rx’s originally ordered in version 6.0, the Refill action in Prescription Processing for version 7.0 will not have the information required to populate the dosage, patient instructions, and the # of refills left. A valid label would print however; it will not have all of the fields populated by the Pharmacy Orderable Item file. This becomes a problem once you convert to Provider Order Entry because, although 6.0 formatted Rx’s will display on the medication sheet in EHR, and the Pharmacy 7.0 action profile, the fields required to allow the provider to renew the order have not been populated so they will not be able to complete this action.  Additional problems with refilling with version 6 Rx’s

1) For initials, the VA Laser Label looks for the FINISHED by field. That field does not exist in 6.0 so the original filler's info is what ends up on the label .no matter who processed the RF

2) 6.0 allowed separate values for days supply and Quantity for each fill.  This is not true in 7.0. Bottom line, unless converted to 7.0 format the quantities/days supply will always show up as what was on the original fill even if the Rx is edited for a RF.

All of these fields will need to be edited before EHR is implemented if the RF action is chosen.

Using Copy for converting 6.0 refills will create a new Rx number which will help you differentiate between Rx’s processed in 7.0 from those still in the 6.0 format (you will know what the first Rx # was when 7.0 started so all #’s above that will be 7.0 formatted). When using the Copy action for this 3 fields will need to be edited, 

Dosage, Patient Instructions, and Refills (to remove 1 RF).  
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Using Renew will also necessitate the editing of several fields. However the process is different. You first choose Renew to edit the Issue & Fill dates (both will default to TODAY) and the Clinic and  # of Refills then, order checks find missing dosing information you will be taken into the Roll & Scroll Rx Processing editor. Here you will need to edit the dosage, Pt. Instructions, and any other missing data. 
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CLINIC: 

PROVIDER: WING,GEORGE T M D//

Nature of Order: WRITTEN//

Now Renewing Rx # 745496   Drug: TRAMADOL 50MG TAB*

Now doing order checks.  Please wait...

745496A      TRAMADOL 50MG TAB*    QTY: 30 # OF REFILLS: 2  ISSUED: 03-26-06  SIG: T1T TID PRN FPA  FILLED: 03-26-06

ROUTING: WINDOW

NDC: 57664-0377-18 (.838)  (0.027)

Dosing Instruction Missing!!

Drug: TRAMADOL 50MG TAB

TAKE 1 TABLET 3 TIMES A DAY IF NEEDED FOR PAIN

VERB: TAKE

Available Dosage(s)

       1. 50MG

       2. 100MG

Select from list of Available Dosages, Enter Free Text Dose or Enter a Question Mark (?) to view list: This is a required response. Enter '^' to exit Select from list of Available Dosages, Enter Free Text Dose or Enter a Question Mark (?) to view list: 1 50MG

You entered 50MG is this correct? Yes// 

VERB: TAKE

DISPENSE UNITS PER DOSE(TABLET): 1//

Dosage Ordered: 50MG

NOUN: TABLET

ROUTE: PO//   ORAL     PO  BY MOUTH

Schedule: QDAY 





LIMITED DURATION (IN DAYS, HOURS OR MINUTES):

CONJUNCTION:

PATIENT INSTRUCTIONS: FPA//

(TAKE ONE TABLET BY MOUTH EVERY DAY FOR PAIN)
When this is completed the software will have added a letter to the end of the previous RX #. This will make it impossible to tell whether the prescription was processed  in 6.0 or 7.0 format
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The list of available possible dosages shown. Choose one listed  or a different, free text dosage may be entered. If  type in 1-2 tablets here that is what will print on the label





The software checks the medication selected for any interactions or allergies noted in the patient’s record . The next prompts shown will be the new fields used to build the Sig.





For numeric dosages, the Dispense Units Per Dose value is calculated based on the strength of the dosage divided by the strength of the medication ordered. The 500 mg dosage ordered will require two 250 mg capsules. The Dosage Ordered is re-displayed after the Dispense Units to allow the entry to be double-checked. 








If a Route has not been associated with the Dispense Drug (orderable Item), the default Route of PO or Oral will be displayed. A different Route can be entered or it can be deleted at this point if needed. The Route is not required to complete a prescription. If the abbreviation entered is in the stored list of possible routes, the entry will be expanded in the Sig. 











A default schedule associated with the orderable item is displayed. The default can be accepted or a different free text schedule can be entered. Free text entries cannot contain more than two spaces or be more than twenty characters long. Entries will be compared against a list of common abbreviations and expanded if the entry matches. Any entry not found in the list of common abbreviations will be displayed in the Sig as entered. 








Used only when a medication should be taken for a limited period of time. Days are assumed for numeric entries. Follow the number with an “H” to specify hours or an “M” to specify minutes.





Only for complex Rx’s to join dosing sequences Can use only THEN, AND,  or EXCEPT





Any entry in the PATIENT INSTRUCTIONS field will first be checked to see if it contains any abbreviations that can be expanded. The entry will be added to the end of the Sig, after the dosing information, and the entire Sig will be displayed. 








A default value for Days Supply based on patient status is displayed. A default quantity is calculated when possible.





If you accidentally go past LIM Dur use ^DUR at the CONJUNCTION field prompt (not ^LIM)





N takes you to the editor screen to allow changing what was just entered





To edit any IHS special fields(below). Expiration Date is mandatory





To allow RFs of schedule III-V the DEA Special Hdlg field needs the code B added I.E. 4APB�





Can use Quick Codes





Varies according to the dosage form associated with the drug. Can’t change here-must wait till end then edit after entering no to is this OK prompt. Then edit field 5 – OR- Can jump from Limited Duration Field





Shows what the label SIG will look like after combining all of the above items








If an expired Rx is reordered and has no changes to it you can use SO to select it (or just type the #) to bring up the edit screen. Then RN to renew it





Allows pharmacist to add PCC data elements to the visit i.e. Pt Ed





Copy displays the label information as it appeared in version 6.0 renew does not





Determines which type of editing screen appears in various RPMS applications





Takes you to the Label print where you can  print the label, Med Profile, PMIs etc. Default is to print just the labels





Select UH and after several prompts the Medication Profile screen appears & IBUPROFEN is again Active





Shows underlying menu picks where Hold and Unhold appear





Select the # of the Holded Rx (8) which brings up the OP Medications Screen to allow Rx edit





IBUPROFEN Rx is currently on  HOLD in this profile





Quit takes you to the Medication Profile Screen





Type in text about when the patient is picking it up, or information for the Community Health Aide, etc.	








Choices for why the Rx was put on hold.








Indicates Insurance coverage (from Registration)





To change these fields – Type PU





Taken to ADR package to Verify if hold required keys





Choose EA-Answering no will document that the pt was screened and put NKA in the Allergies field





Indicates that an allergy has been identified for this patient





Expiration date based on this extrapolated from days supply (including RFs)





Required   Choose from:


   1            OUTPATIENT


   2            INPATIENT


   3            NON-VA





Can enter the name, or Health Record #








Screen Title





# of pages indicated here





Header area





Actions area





List area





Message window





There will be a 1-10 second pause after selecting the patient name





Med was not picked up so was returned to stock





Status must be Active & have RFs left to be allowed to RF. 


Can do multiple i.e. 1,3,8 or 1-5








Should be unique – Used for Clerk Code in Rx Processing








� See Appendix A for recommendations for moving Refills from Pharmacy 6.0 into version 7.0. To allow adding RFs for schedule III-V’s in New Rx - the DEA Special Hdlg field needs the code B added I.E. 4APB


� If the pharmacist can’t match the medication with a POV from the visit where the medication was originally prescribed or from the active problem list and there is not other documentation in the patient’s record that provides a diagnosis, pharmacists should not make a best guess. In these cases, Data Entry will most likely need to contact the provider who ordered the medication. If the provider adds the appropriate diagnosis to the patient’s Active Problem List, it will be available for the pharmacist to select the next time the medication is refilled.
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